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PASS Annual Service Review 2020
 During calendar year 2020 (January 1st to December 31st), 7,340 individuals received information/referral or direct 
assistance through Polish American Social Services and its United Social Services Outreach Programs.  Services included 
benefits and housing counseling, advocacy, emergency services, and health care issues, with a focus on low-income elderly 
Eastern Europeans with language and cultural barriers to self-sufficiency.  Sixty percent of them were 65 or older with an 
annual income in the range of $17,000. Forty percent of the elderly benefited from our agency’s cultural sensitivity.  PASS assists 
individuals who are skeptical about the social services bureaucracy by helping them apply for programs with confidence or by 
referring them to an appropriate agency for specialized services, such as legal, medical, home health care, employment, and 
outreach assistance. PASS’s broad knowledge and understanding of the social service delivery system, along with translation 
services, permit the agency to provide a powerful resource to its constituents. Services are provided weekdays on a regular 
schedule at the main office at 308 Walnut Street or through community outreach efforts. PASS works with an ongoing number 
of people annually and receives many contacts from PASS’s radio outreach, community organization referrals, local newspapers, 
and PASS’s Internet site.

Senior Citizen Outreach Services include:

         • Pennsylvania Property Tax/Rent Rebate applications
          •   Water Discount application & Water Department related issues
          •   Pharmaceutical Assistance Program issues
          •   Liaison services with city, state or government and community services
          •   LIHEAP, Fuel Rebate Program
    •   Homebound individuals were assisted with a variety of services
    •   Health care/home care/elder care information & referrals
    •   Health care insurance information & referrals

Outreach services to individuals under the age of 65 include:

  •  persons received assistance with employment information & referrals.
    •   persons were assisted with information or applications for LIHEAP, 
    •   the Low Income Home Energy Assistance Program.
    •   individuals were assisted with liaison services between city, state and federal agencies 
      and elected officials regarding social service-related issues and community services.

Special Covid Report

 Because of its extensive contact with senior citizens, UPASS is fully aware of the needs of seniors, especially during the 
pandemic. Due to the isolation of seniors and their intense desire to remain self-sufficient, the demand for our outreach services 
has increased dramatically.  

Special concerns of seniors include:

  1.  Limited access to shopping for food, medicine and other essentials.
  2.  Access to family members and friends has been limited. 
    3.   Language barriers have aggravated difficulties faced by many constituents.  
    4.   Limited income and rising costs have prompted constituents to rely on income-enhancing      
         services provided by the staff at UPASS.
  5. Our radio programs have provided essential social service information, as well as entertainment 
   so vital at this time of social isolation, due to the restrictions imposed during the pandemic.
  6.  Reports of crime have further increased constituents' fears about venturing out of their   
         homes and have affected the anxiety of a growing number of people.  

Community Outreach Education Programs

 In addition to the individuals described earlier in this report, approximately 3,920 persons contacted PASS seeking 
information and referral after hearing self-help, educational public service announcements sponsored by the agency on 
the daily Polish American Radio Program. Announcements informed listeners about special services offered by the agency 
and updated them on additional services offered by other social service agencies, especially resources for the elderly and for 
informal caregivers assisting aging parents or family members.  Specific information was provided about eligibility requirements, 
application procedures, and common misperceptions about programs and services.

Internet Outreach

 Between January 1, 2020 and December 31, 2020, 6,325 visitors reviewed program information on PASS’s Internet site 
at: PolishAmericanSocialServices.com or UnitedSocialServices.com

Additionally PASS welcomes contacts from:

  •  Senior citizen groups on an on-call basis.
    •  67 churches, representing several denominations, refer individuals to PASS for a variety of social services.

 Through its outreach efforts, largely in multi-cultural communities, PASS helps promote positive relations and mutual 
appreciation among varied ethnic and racial groups and community leaders. The agency's outreach program also addresses the 
needs and concerns of many individuals whose needs could not be effectively met by other agencies because of language and 
cultural barriers. Many of these individuals would not approach another agency for initial assistance.

 PASS remains a significant partner in the Southeastern Pennsylvania area social service delivery system.  PASS helps 
social service dollars achieve their intended positive impact on the community by linking at-risk individuals with 
available social programs and services, including legal, medical and mental health services, in an efficient and 
cost-effective, yet highly personal manner.
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